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March 16, 2020 

 

Dear Valued Healthcare Provider,  

 

As people all over the world continue to monitor health events that are impacting friends, 
family, and colleagues caused by the Coronavirus (COVID-19), Exosome Diagnostics 
understands the importance of continuing testing that will help inform treatment, while 
also protecting our employees and customers. 

Due to these recent developments, the expected turnaround time for the ExoDx™ Prostate 
Test (EPI) may be longer than normal. We are working diligently to return results back to your 
office as soon as possible.  

If you have any questions, please feel free to contact our customer service department at 
844-396-7663 (844-EXOSOME), option 3, and then option 2, or email us at 
info.exosomedx@bio-techne.com. 

Sincerely,  

 

Katherine Vigeant  
Head of Customer Service  
Exosome Diagnostics  
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